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MENTAL HEALTH SUPPORT SOLUTIONS


Making maritime wellbeing


our top priority.
	













				












Mental Health Support Solutions











The pressure on individuals employed in the maritime industry – both ashore and onboard – have always been unique and immense. Long periods away from families and loved ones, a harsh and demanding environment, ever increasing levels of complexity in operations, technology, digitalisation, regulation, compliance and geo-politics – all take their toll. Sometimes a little help and support is needed. 


Our Service

With a deep and comprehensive understanding of the maritime industry, Mental Health Support Solutions' qualified team of psychologists are here to professionally support and provide solutions to individuals and companies alike. To be effective, and prevent further possible harm, advice and support must be provided by professional and qualified practitioners. Adopting a proactive, tailored and holistic approach, our professional teams have supported some of the largest international vessel owners, managers and operators worldwide, as well as countless individual crew members and employees. Very few of us will go through life without the need of a helping hand.
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AWARD WINNER

Leading the way in mental health support for a resilient maritime industry

MHSS triumphs as the Industry Partner Award winner at Seatrade's Global Awards 2023, acknowledging our outstanding 18-month initiative supporting Ukrainian seafarers.
Led by Alexander Dimitrevich, our team conducted 1,500+ interviews, held 500+ support meetings, and provided crucial insights benefiting the broader maritime community. This award reflects our collective dedication, partnering with industry leaders to establish a culture of care for the wellbeing of all maritime workers, on and offshore.
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Mental Health Onboard

The state of the superyacht sector

As part of a unique industry partnership, Mental Health Support Solutions (MHSS) commissioned superyacht recruitment agency, Quay Crew, to carry out a mental health survey with crew via the company’s opted-in candidate database.

Over 1,000 anonymous recipients from more than 50 countries shared their mental health experiences. We hope to use the findings detailed in this report to highlight the most critical concerns among crew and possible causes of poor mental health to encourage the improved provision of support services across the sector.
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Seatrade Maritime //			12. Mar 2024 


Criminal psychology and investigating seafarer deaths




Investigating seafarer deaths and crimes onboard vessels face unique challenges which Mental Health Support Solutions are aiming to address through criminal psychology. ... 
by Marcus Hand








								




All About Shipping //			21. Feb 2024 


The allaboutshipping.co.uk 100 top Women for Shipping for 2023




Good day to the Eastern Hemisphere and Good morning to the Western one! 
This is our mid-week breaking news, with AllAboutShipping’s 100 Top Women List in the Shipping Industry for 2023, following respective voting; 1,007 women were voted this time from more or less all sectors of the Shipping Industry. In a parenthesis are last year’s results and positions... 
by Anny Zade








								




Ship Management International //			31. Jan 2024 


OneCare Solutions and its affiliate MHSS offer mental health ship visits in industry first




Seafarers often face unique challenges that can contribute to stress and impact their mental health. Working for long periods away from home, isolation, demanding work schedules, and exposure to unpredictable and sometimes harsh environmental conditions, as well as the threat of piracy attacks and travelling through high-risk areas, can all have a toll on a seafarer’s mental health...
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			Company Strategy

									Provision of deep dive mental health audit, formulation of company mental health strategy and one-to-one-counselling/therapy.
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			Tailored Training

									We design and produce tailored mental health training videos, applications, poster campaigns, seminars and circulars.
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			24/7 Helpline

									A Freephone Mental Health Helpline available 24 hours, seven days a week – ashore and on board.
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			Conferences

									We attend your crew and officer conferences worldwide, delivering seminars on mental health and hosting roundtable discussions.































We Are Experts



A psychological strategy can avoid mental crisis and improves mental health on board and ashore. Our proven experts apply best practice mental health solutions.


Our Team
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Solutions
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Support
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Training



























Clients & Partners





We work with forward-thinking companies in shipping, cruise and yacht industry that prioritize mental health of their employees.
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We are here to listen to you.
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Our service is to supply mental health support at sea and ashore. With deep understanding of the maritime industry, MHSS' qualified team of psychologists develops professional solutions.
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Mental Health Support Solutions GmbH
Große Elbstraße 275 
22767 Hamburg / GERMANY











+49 1515 403 66 45


















info@mentalhealth-support.com
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